Data extracted from Groupama's 2025 CSRD sustainability report

KEY SOCIETAL INDICATORS 2025

Some of the indicators used to measure our performance on issues related to customers and end users are not listed among the CSRD indicators. These are metrics used to assess the roll-out of our strategy and action plans.
Focus area : An insurer always there for me
	Category
	Indicator
	Actual 2024
	Actual 2025
	2030 Target
	Trends

	Proactivity, accessibility and attentiveness to our customers
	Number (in thousands) of teleconsultation uses, individual and group - France
	81.2
	99.0
	101.5
	Increasing

	
	Number (in thousands) of optical purchases through our partner opticians (individual + group) - France
	759.6
	761.7
	-
	Increasing

	
	Referral rate to partner opticians - France
	75.0%
	74.7%
	>75%
	Stable



Number of teleconsultation uses, individual and group: Number of teleconsultations carried out via Qare and Médecin Direct (through Welii). These are the teleconsultation services contractually offered by Groupama, included in our policyholders' contracts.
Number of optical purchases through our partner opticians in individual or group health insurance: Number of claims handled by Sévéane partner opticians.
Referral rate to partner opticians in individual or group health insurance: Percentage of claims handled by Sévéane partner opticians out of the total number of optical claims handled.
	Category
	Indicator
	Actual 2024
	Actual 2025
	2030 Target
	Trends

	Prevention to reduce and mitigate harm to people and property
	Number (in thousands) of people trained in prevention during the year
	328.6
	300.5
	-
	Down, certain one-off initiatives not repeated

	
	Number (in thousands) of people trained in road safety
	118.4
	85.8
	-
	In 2024, one-off road-safety prevention initiatives by a Regional Fund (the 2025 theme changed)

	
	Number (in thousands) of households benefiting from remote surveillance protection - France
	58.0
	59.1
	-
	Increasing

	
	Achievement of our potential contribution to helping customers adapt to climate change (% of premiums aligned / eligible under the taxonomy)
	46.2%
	55.2%
	95%
	Programme underway



Number of people trained in prevention during the year: Sum of external and internal prevention initiatives (see details below), including road-safety training provided by Centaure and "Dix de Conduite", and "life-saving actions" training.
External prevention:
1. Number of members, elected representatives, customers, non-customers, prospects, members of the "general public", agents and brokers who actively took part in (i.e., through physical attendance or active connection to a digital tool) an awareness-raising initiative (sharing information, risk site visits) or a training programme (following a course or curriculum with assessment) on prevention (encouraging people to adopt behaviours or preventive measures against certain risks, thereby helping to avoid a risk materialising or to reduce its impact if it occurs).
1. Sub-categories: Home insurance, Motor and mobility, Professional and construction, Businesses and local authorities, Agriculture, Health and Personal protection, and Cyber.
Internal prevention:
1. Number of employees who actively took part in (i.e., through physical attendance or active connection to a digital tool) an awareness-raising initiative or a training programme (following a course or curriculum with assessment) on prevention (encouraging people to adopt behaviours or preventive measures against certain risks, thereby helping to avoid a risk materialising or to reduce its impact if it occurs).
1. Sub-categories: Safety, Mobility, Health and quality of life at work, Cyber and other initiatives.
Number of people trained in road safety: Internal and external individuals taking part during the year in prevention sessions dedicated to road safety (including Centaure centres and sessions from the two "10 de conduite" programmes - Youth and Rural).
Number of households benefiting from remote surveillance protection: Number of households benefiting from Groupama remote surveillance protection, Box Habitat, or other solutions offered by the regional funds (stock - year-end portfolio, in thousands).
	Category
	Indicator
	Actual 2024
	Actual 2025
	2030 Target
	Trends

	Transitions: Protection solutions responding to changes in the environment and lifestyles
	Groupama's market share of insured surface area under Multi-Peril Climate and Grassland cover in France
	48.2%
	46.7%
	-
	Estimated market figure: 6,446,516 ha (based on provisional data from the Ministry of Agriculture)

	
	% of newly established farmers supported by Groupama during the year - regional funds
	33%
	28.4%
	-
	Down

	
	Number (in thousands) of people covered for health insurance (individual + group) in France
	3,749
	3,798
	-
	Increasing

	
	Number (in thousands) of people supported for their retirement (individual + group) in France
	725.5
	731.1
	-
	Increasing. Assets under management also increasing, see ESRS-S2

	
	Number (in thousands) of businesses, local authorities, professionals and farmers covered for cybersecurity - France
	522.9
	535.5
	-
	Confirms the high level of coverage

	
	% of local authorities insured by Groupama - regional funds, excluding overseas territories
	51%
	51%
	-
	Confirms a high level of market share

	
	Forest area insured by Groupama for property damage - fire and storm (thousands of ha) - France
	354
	368
	-
	Equivalent to approximately 35%⁵⁴ market share



Groupama's market share of insured surface area under Multi-Peril Climate and Grassland cover: Groupama's penetration rate relative to the overall market take-up of Multi-Peril Climate and Grassland insurance, which protects crop production against weather-related hazards, regardless of the absolute take-up rate of this cover across French farms.
% of newly established farmers supported by Groupama during the period: Percentage of young farmers (individuals) who received their first Groupama "Young Farmer Charter" support during the current year, out of the estimated number of new individual farm start-ups by people under 41 registered with the MSA (French agricultural social security scheme) in the previous year.
Number of people covered for health insurance, individual or group: Number of people covered under our individual health offers and those covered under our group health offers (number of people covered by individual or group health insurance, stock in millions).
Number of people supported for their retirement, individual or group insurance: Number of people covered (via a retirement insurance contract) by the funded pension scheme as part of their retirement planning (individual or group insurance).
Number of businesses, local authorities, professionals and farmers covered for cybersecurity: Number of customers across all markets covered for cyber risks through their property damage, liability or multi-peril contracts (in thousands).
% of local authorities insured by Groupama: The penetration rate is the ratio between the number of municipalities and inter-municipal cooperation bodies (EPCIs) insured under one of our contracts (scope: property and casualty contracts only - property damage and liability, excluding fleets and statutory insurance) and the total number of municipalities and EPCIs in France (data from the Ministry of the Interior).
Forest area insured by Groupama for property damage (fire and storm): Total hectares of forest insured by Groupama for property damage, i.e., for fire and storm risks.
Focus area: A mutual Group committed to responsible corporate citizenship
	Category
	Indicator
	Actual 2024
	Actual 2025
	2030 Target
	Trends

	Acting as a responsible citizen, supporting the local economy and community life
	Number (in thousands) of people who have received "life-saving actions" training since 2021
	200.6
	246.4
	-
	Continued roll-out of the national and international initiative

	
	Amounts allocated by Group companies to the fight against rare diseases (€m)
	1.6
	2.07
	-
	Sharp increase (Groupama Foundation)

	
	Overall total philanthropic giving (France)
	9.7
	12.1
	-
	Strong growth in the health field

	
	% of expenditure directed to suppliers registered in the Regional Fund's region (incl. claims payments) - regional funds
	88%
	
	-
	Study by the In France provider, based on 2023 data

	
	% of direct/indirect/induced jobs in the Regional Fund's region
	93%
	
	-
	Study by the In France provider, based on 2023 data

	
	Number of local mutual funds (mutual scope)
	2,338
	2,303
	-
	Stable

	
	Number of elected representatives (mutual scope)
	25,960
	24,138
	-
	Consolidation in the number of local mutual funds

	
	Number of Groupama and Gan branches in France
	2,643
	2,626
	-
	Stable


Number of people who have received "life-saving actions" training: Number of people trained free of charge in "life-saving actions" — basic first-aid gestures. In-person training, lasting 2 hours, open to everyone aged 10 and up: elected representatives, employees, members, prospects, partners, etc. Training delivered under agreements with accredited training bodies, by the regional funds, subsidiaries and participating entities.
Amounts allocated by Group companies to the fight against rare diseases: According to the French Ministry of Health, Family Affairs, Autonomy and Disability (sante.gouv.fr), a disease is considered rare when it affects one person in 2,000, i.e., fewer than 30,000 patients per condition in France. More than 3 million people in France are affected by one of the roughly 7,000 rare diseases known to date, and around 25 million people across Europe.
Overall total philanthropic giving (excluding professional sponsorship): This refers to amounts paid directly to corporate foundations or under partnerships in the following areas: culture/heritage, education, film (e.g., donations to festivals), research, solidarity, diversity and disability. This includes skills-based sponsorship, tax-deductible or non-deductible giving, and compensation for foundation staff (film, health). Giving is broken down into 7 sub-categories: Culture and Heritage / Humanitarian-Solidarity-Health / Amateur Sport / Education-Research / Support for local entrepreneurship / Environment / Other.
% of expenditure directed to suppliers registered in the Regional Fund's region (incl. claims payments): Share of an organisation's total purchasing expenditure directed toward a defined set of suppliers (e.g., local, responsible, certified or strategic suppliers), expressed as a percentage of total purchases over a given period. Percentage calculated by the service provider In France.
% of direct/indirect/induced jobs in the Regional Fund's region: Percentage calculated by the service provider In France.
1. Direct jobs: refers to the average headcount of the legal entity in full-time equivalents (FTE) over the fiscal year.
1. Indirect jobs: for each supplier, their financial statements are retrieved for the same fiscal year using their SIREN number. Ratios are then calculated from these statements to determine how each euro spent with them breaks down in terms of payroll.
1. Induced jobs: the calculation is based on cross-referencing INSEE statistical studies on the share of income devoted to consumption based on income level, and consumption propensities within each major relevant sector of activity.
Number of local mutual funds: Number of legal entities classified as "local mutual funds".
Number of elected representatives: Number of members holding an active elected mandate (at year-end).
Number of branches: Number of physical points of sale under the Groupama and Gan Assurances brands (as of the reporting date).
